Idaho CarelLine FY 2004 Year-to-Date Summary by Call Category
(July 2003 through June 2004) (Spanish contact information included - see Spanish contacts for detail)

Program July August September October November || December January February March April May June Total Calls
Abuse/Neglect 67 76 75 88 72 72 46 68 121 183 140 163 1171

Adoption 209 179 129 136 128 151 161 166 146 109 99 98 1711

Breastfeeding 3 0 3 6 1 2 2 1 1 2 1 1 23

CHIP 488 962 737 582 454 418 614 465 543 397 540 580 6780

Cancer 20 21 12 32 16 13 27 33 26 24 37 82 343

Childcare 2178 2092 2295 2727 2188 2000 2858 2411 3157 2884 2728 2898 30416

Clearinghouse 11 16 19 26 10 16 16 13 14 16 14 9 180

Dentist 56 52 57 59 34 46 41 39 60 56 52 50 602

Diabetes 6 7 7 4 3 2 3 4 5 7 10 5 63

Disabilities (age 3 & older) 36 41 45 38 32 29 53 49 57 52 43 47 522
Doctor 80 79 73 66 77 46 75 56 72 54 64 75 817

Environmental Health 34 39 28 18 18 25 23 29 27 43 30 24 338
Foster Care 24 21 44 51 50 36 51 34 44 49 41 46 491

GCAPP 1 0 1 2 4 0 1 4 5 3 2 0 23

HIV/AIDS/STD's 10 24 24 34 12 17 12 7 17 10 13 23 203

Health, Miscellaneous 212 217 213 258 177 165 250 174 227 223 240 250 2606
Immunization 49 69 67 67 112 104 38 53 63 69 38 47 776
Infant/Toddler (birth up to age 3) 15 13 24 19 14 11 23 24 30 20 10 17 220
Medicaid 475 484 533 550 415 460 573 564 633 613 660 699 6659

Medicaid Dentist 678 494 508 402 323 331 483 456 551 469 387 377 5459
Medicaid Doctor 229 246 261 255 217 244 237 239 290 270 245 258 2991

Mental Health 63 52 54 65 54 62 40 58 48 63 73 193 825

Miscell ous 230 207 277 258 216 156 204 256 281 281 266 318 2950
Prenatal/Family Planning 16 22 21 17 18 16 26 18 25 24 18 28 249
Substance Abuse 30 22 38 49 29 38 40 49 42 50 28 50 465
Tobacco Prevention 1 6 4 4 5 8 15 10 1 4 14 38 110

WIC 129 138 160 153 140 134 153 147 119 154 168 132 1727

Welfare 993 1261 1132 1186 1175 1225 1290 1200 1410 1391 1283 1460 15006

Total:|| 6343|| 6840|| 6841|| 7152|| s994|| s827|| 7355|| 6627|| so01s|| 7520/ 7244|| 7968|| 83726|

Source: IDHW 211 Idaho CareLine "Get Connected Get Answers"



